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PHOL>UCT NEWS _____ , __________________________________ _ 
The tol1owJn1 intor■ation ia provided by TechnJcaJ Suppc,rt, 

Co■puter Cuato■er Service, and Coaputer Nercband1ein1. 

DWP--210 Tll&IQJLf.EED (21-tffJJ - AYA/LAIJ/J,/71' STATUS 

The DWP-210 T~actor Peed1 did arrive in the warebou■e and the etock ••~ depleted 
tillinK back ordera. Anatber abipaent 1hould arrive 1D June. TBW is 1t111 
acceptina back order• with cu1toaer nue• and addre••••· 

TAJ/DY 1000 v1gE(JfEI fl/II 12.s-11so1 - CN(CIJ,WiOJJ. 

Videotcx Plus tor the Tandy 1000 waa cancelled becauee tbe Teleco■ pro1ra■ included 
with Desk■ate pertor■■ ■01t of the function• whicb were to be Included with Videotex 
Plus. A "ald·- ran1e" couunicationa packa•• wU l be releaaed later this sum■cr. For 
now. reter customer, to the couunJcatJon• packa1e1 available throuah Express Order 
Software: Teleco■■uter (90-0210), TeleteN (90-01~0), and O■ntter■ 2 (90-0270). 

rM.PY 2000 'I.LNIEC 126-12201 AND TANDY 1000/1200 HD/IBII PC YIANET t26-1z21J 

Re■ember that V1aHet Products con■ iat or hardware and eoftware. Along with the 
rece11t drop ship of d~•o hardware (which uaed de■o eoftware ahJpped Jn a s~parate 
package), so■e cuato■er back Ot'der1 were shipped. Thi■ hardware does not have 
custoacr r~ady aottware and 1hou]d not be delivered until software ls available . 
Arranae•ents will be ■ade to ship the ■j1aJn1 software to the re1pect1ve stores when 
lt la relec1sed. 

EXPRE.!. .. S ORDER SOFTWARE 

-----------------------------------·------
16NJA" fll£(,'EDENT l9Q-Q2tQ1 - KIWI BUG 

Whi:n th•? prn1ra■ tries to return to the ■aJn ■enu (LASMENtJ.COB) atter print .Ing the 
''Attoruey Poe and Caah Proration" repurt, the pro1raa craahea. Ac<:ordin1 to the 
vendCJr, th1a 1a II known bu1; they are workin1 on a tlx. In the ■eant! ■t?. th.ls does 
not da■aie the data - the report haa been co■pletod and it is ~11 right to proceed 
with runn1n1 the pro1ra■ (re■ove operatar lock if you have one). 
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fl/:!!!.ES;J QRQEd.3JJ£DWII PROIJ(JCT AVA/iNIIL/Tf 

The foll'11fina 11 a eo■plete li ■t or IOS 10-1er1ff nuaber■ for co■puter Software. The 
dctt.e under- STATt;s 1a 11ben ,ou can exp.,ct TIii to ab1p a uw order. 

NOTI; 'fhetae producta are I hted in alpbabetlcal order bJ product title. 
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te•e217 qlll.(X IV 1,-S.f\ Ill 714•1111 -...r\ ......... , .. ..., ...... I" S\ock NIOOS ....... CWlCICJIUOff T , ...... ,,.,. It& 7H•IIII ~~ ....... an.•• tVU/11 1Ztt/leH 

tt◄lSt 11: .... .... ....... ttt Ht.•tttt ... ...... t11 I\NII NIOOS 

tt••u• ., •... .... ....... ,.. Hl•HH .. ...,,_,____&,.._...> ,,.. ... H/U/11 MSOOS 

11-ns1 ft:hao .... lhln\tllle ....... ... l'l-tlU ... ...... ,. .... , ...... H/U/11 MIOOS 

H-USI ft:hae HH Tu\orial M,...._ ........... ,,..__ hr ......... U.H H/U/11 MSOOS ... .,29 lb.._ , ... Ul'OlltADC Mtcr1111• , .... , ..... .,,_ ~-· ....... • ••••• H/U/11 MSDOS 
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tt-•111 ,.,..,. '·-· ... ... ,,,.... l•••n••-- '"··~ In Steal ' ..... Ut Tei..- ,.,.., .. ... ~ I•• n-.-. au ... 1ft S'4ldl 1v,a 
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tt••1S7 Tr•~~...,.. .. ww- 1&7 7"•1111 111.\ttltul Mainte ...... ln St.ecli U / ll C:jt/M♦ 
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tt- ttH WINIS\ar ......,.. HOW Mo\11.Aal IN H•ll7t 
tt•tllt ..,,.w,o ...., • .,,_., ......,... MOW AVAIUILI ... •••aa,, ....... 1(,0 Te ........ eo ... •n•••" _,_ Ult1t\t, Hitt ln UNII XINlX 
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£03 EQUCATIQNN, SQOJiME PRODUCT AJIA/LAB/J./TT (continued) 
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·-·-- -·------.----C-;~~,RAPEV JNH. 
---------------

Aa indicated br the naae, •GraptrVtne•, thl■ HCtlOD J■ llllere cu■toaer 
Service Reprewentative• ■bare intol'lllltJon wttb eacb otber. It 1• bere you 
can coaauntcate your lateat flad1- aad •btt■ of wl ■ctoa• to all CSR'•· If 
you wi■h to contribute to the csa Grapevine aae tlle SUbaJ■■ lon fora attached 
to tbe last Update of eacb aoatb, or NM ,ov Jafor■aUnn to CoapUServe ID 
DU■bel" V0007,U5. PlNH be ... to lDOlade JOU' .... and Store Nuaber. 

IIOTI: We atte■pt to aeparate fact fro■ flctloa but not betn1 o■otacient we 
MY ocoa•Jonally pot. If eo, lot ua lmolf about Jt. N'll aJadJy correct 
c,uraelvea. 

WARRING: The intonation contained in the CSR Grapevine ia ud• available on 
an••• ta• bast• tor tbe use of store personnel ooly. Much of the 
infor■atioo will not be supported by Collputer Cuato■er Service and ln no way 
aball Tandy Corporatloa be re1pon1lble tor any problna caused by the use of 
tbis 1nfor■ation. 

All articles which do hot lncJude a by-lJae ca■e fro■ Coaputer Custo■er 
Service. 

QT-100 1£8/N, TQ PNW,UJ, CQWERTE« (M-lflll - 1LJCAJ, ttUllI.lKG. 

Local printin1 usin1 a serial to PKrallel Converter and a DT 100 Data Ter■inal is 
only pcaaJble when uetna an 8 bit word length. Tbe converter will nut function 
properly when u11n1 the UT · lOO on a •Y•tea requirin1 a T bit word length . 

flt IIAICl"JlflAIC L I ~l'AAIC$ lll ··'tlrg, 

IIQDEL 100 HULUPl,AJI llQll 124 •Jazp. 01.qo.ooJ - PlfflCUJ,TY ~ f/LES 

We have received several report• rru■ cuatoaer• wbo are expertenctn1 dtttlcuJty 
loading M1,lttplan t'llea 111hJch they bave saved on cauette. "Sound On /Sound Off" 
see■a to attect the prohle■ . 

Onlike ■oat files which load ■ore conaiatentlv witb "Sound Oft'" . Multlplan files on 
the Model 100 aee■ to load wlth better result■ by enterln1 BASIC and typing "Sound 
On" . 

We are atill 1nve-tipt1ns tb11 ■ ttaatlon. 
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fRQf/J,E IIL ews 121-1s1a, 01,00.001 - C«l-fOMI li/DTH IOU AND BICA/NED 

A bua baa been reported in Pl"Otile III Pl•· n prlntlna label• and reports, tbe 
TRS-PORIIS width is reaet and retained, thua oaual I aubaequent acreen dU11pa to have 
the aue aett1n1 aa tbe lut label or report printed. Per Software Bnaineertn1, 
tlxins thJa 110uld requin a - nl ... of tlle pnpu and no new releaae 1a 
plumed. 

PR0/1/LE Ill tllll 111-1111, OJ.Of,INU - ewlllti. RI <Cl.lM> W /N A llM/f IIENU 

A sharp 16 year old biata ■claool atudent cue tap with a war to pa1a the <CLBAR> key 
alona in a Prottle Ill Plaa Vier DU C•·•· do1q aa extended ■election for a 
report). 

1. ere t the Uaer Ilea ta the onal taalllcm. At tu point in the User 
Menu that requires tile <CLUR> nr oode, put Sn any character of your 
choice (tbe aa■toaer ua du a■terialc •••). 

a. Coaplete tbe U1er llenu aad ult to 1UDOI Ready. 

3. Use the Rodel Ill DIBUG Ut111t, Pl'OII'• and find the character you put in 
for the <CLSAR> ke, and cbanp tbe Ma code to lt. 

llOTB: Thia proc dure 1• not eupportecl bf ladio lbaolc. 

(MU 1/tffT'U, ROM •ll•1'Zl'tlJ 

BIIS/11.RSS GRAPH/CS ANAl,YS/1 fM Uf-fMP, 01.qp,ffl - IJIIIM NIil QI/APM{IC TBENos 

The•linear and quadratic trends ooaputed by the pro1raa are don by rearessing 
(linear rep-eaaton) the data on tta. Ia tlle ou• of a ltnear trend, the equation 
lookalike this: · 

Trend• A+ It, t • 1,1 ... 

A and Bare r•ll'•••ion coett1c1eata 111d t • period nuaber 

In tbe case of a quadratic trend (an exuple 11 the p,1reboltc qu~dr•tte 1rapb r~und 
under the Llne ,raph aenu. -,ranaton data treada~). the eq tion would look like 
tbia: 

tr nd• •+at + cu. t • 1,a •.. 
A, a and car tbe resreaaion coefftotenta and t • period nU11ber 
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UN/fY 121-111s, 01.00.001- •c• LAJ/6114'-f /KCWO /JQQIUl(TAT/QN co11111cr10N 

The 'C' Lanpap rntertace tU11CtJon ,..,, ntlll'lll a -e Jaatead of• -a<•• la atated 
in the docuaentation) wlaea a record ta aton4. 1111• 1 ■ per Unify Corp., 3/1/85. 

Dl!iK/ldTl 115-1000. 01,00,001 - DATA IITMlr-f CAtAt;.QZ 

Tandy baa addreHed tbe probl• ot ata •tonp capacity (or the lack of) on 
Deakaate by addin1 tbe •swap• cOllllalUI. lllt •fortunatelJ, lll8T cuatoaera atill do 
not know bow to uae tbit feature, ud •nt of all au, aaleaperaona do not either. 

1. Milke a aelf bootiq back-up of O.almate. 

a. Boot tbe prosru. 

3. Bit the <PRBB> 1ceJ and take note of tbe HIIOrJ left on tbe diak (not a 
whole lot). 

4. lnaert a bleak forutted cU•k ia drive a. Bit tbe 1-10 <SWAP> key. 

&. Below the fuactJon line you •111 •• a aeaaap dJ1played •current: A:/", 

type: • <IIITBI> 

All the current file• wtll diaappear, but tile aaJa aenu reaaina. When you create a 
file and eave it, it will be aaved on tbe data 411k ta drive "a•. Hit the <PREE> 
key and OH BOY 1.00K AT ALL THAT MEMORY POR DATAI. low hit the P-1O key, type: 

I <INTBR> 

Any new files you created will disappear fro• tbe aorffn. and all the orJiinal files 
will reappear. Proa MS-DOS you can tranater your curreat ftl•• to the data dtak. 
By followin1 th!• procedure you now have •DOlllh rooa on ,oar Deskllate disk to 
inatall the foraat and copy co•ande ao that ,our DOS diak aow becoaea obsolete 
(aort ot). You HY even have roo■ to~ otbttr co•ud• ahould you require tbea. 

TANDY 1000 US;t;«API (M-/lf.1, 01.00,001 - If«« W tl/NUI# 

orapba will not print properlJ (i.e. print•..,.. .. , lf tu line •oBVICB•LPDRVR.sYS• 
ta in the contla.aya fll• executed on boot-up. 1'11J1 driver (LPDRVR.SYS) is a 
printer driver tor LP aerie• printer•.- ta incoapatibl• wttb DMP aeries printers. 

(J IIIVIIII. •l•TN•J 
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--------------------------------
lfAI BASIC fQIIR ACCOUNTS RECID'NILI IH-UU, 01.00.001 - tllOG8M f/1,8 LJST 

The capacitiea ot 175 cuatoaera and 1750 opea lavoio•• atated 1n the aaaual is 
incorrect if a ca•h baa1a of accountln11a uaed. The•• capaoJt1ee wJll be clarified 
in a future version of the proaraa, but to provide aoae relief, tbe tollowtna ia a 
list ot 52 p~o1ru fflea that can be copied to drJve I. Thia will allow ■ore apace 
for tbe G/L Retention IJle that 1a o~eatecl clurin1 tbe uae of the cash basJs option . 

AClttTA 
AIUCOA 
MlCII 
MltOC 
ARlCII> 
ARlCRA 
AR1CR8 
ARlOSA 
MtOSB 
Alla£ 
ARIEJf 
MlESA 
MtESB 
ARUM 
MIIAB 
AlllAC 
ARlJAD 
ARUBA 
ARUea 
ARUBC 
ARUBO 
,•ilt 18£ 
AIUlRA 
ARURB 
ARURC 
ARllRO• 

AIR RECREATE MilNS TOTM.S Bf CIISYCIER 
AIR CAIi RECEIPIS DATA BfflY • I 
AIR CASH REalPTS DATA DIIIY • II 
AIR CASH RECEIPTS DATA ENTRY • IMHD 
AIR CASH RECEJP1S DATA ENIIY • &IL DIST 
AIR CASH RECEIPTS JUNI. • I 
AIR CASH RECEIPTS JUlNM. • fl 
AIR ON IEtANO STAtaor t'IINTllli I 
A/I ON IEftAND STATEJ£NT PIINfltli II 
AIR AC0llffl R£CEIVAIIL£ PERIOD END 
AIR ACCOIMTS RECEl~AU PEllOD N 
All STATEJINT PRINT IN& • MIN OVEI.AY 
AIR srA&NT PRINllfli 
OP£N UfJOICE DATA SfflY • SET II 
AIR OPEN ltM>lCE DATA £NTIY <NIT U> 
AIR OPEN JNUOICE OAJA ENTRY <PMT Ill> 
AIR RN UMUCE DATA ENTRY <PART JV> 
lNVOlCE IETAIL DATA ENTRY • SET IJI 
AIR INVOICE DATA ENtAY <PMT 11> 
AIR UfJOICE OET"ll OATA ENTRY 
AIR lllAlL INVOICE TOTALS 
All OETAIL INVOICE DATA mm 11 
Ari OPEN lNIJOlCE DATA ENTRY REGISTEI 
A/R DETAIL lNVOlCE PMIN11NG I 
AIR INVOICE PRlNTltG ti 
Alf SALES JOURNAL. 

MlllE 
Mtlli 
MUN 
MUMI ·MUii ... 
MIMI 
AIUll 
AIUIL 
MllffA 
MllM 
ARllAI 
AllllC 
MllBA 
MlRS8 
AR1RBC 
MIKA 
MlRTA 
PNtCFA 
FlflCFI 
FNICfC 
PfllCfD 
FNICFE 
fNICFF 
fNlCF& 

All IMS JCUNM. PRINT Jl 
All IMlCE GATA MRY lPOATE • Ill 
All CUSTOIIR MJNTENAHCE • l 
A/I GIICIIR IIAllffiNMCE • 11 
All UTGIB lllNTlNANCE • 11A NAl£-ADORESS 
All CUSJCIIER MlNlilANCE - 111 OPEtHlfJOlCE UQJIRY 
All CUSTOIIR ffAINIENANCE - VI HA!lOCOPY 
All CUSTGIEII MINTENANCE • Vl SfATUS OlSPI.AY 
AIR CIBTIU MINTENANCE • VI l f\GING 
Q81'GIEI STATUS MINl'ENANCE 
NI TAX COIE IIAS1£RFILE MAINTENANCE 
A/I CUSTOtO IITAIL LISTING 
All OITOtEI lllAIL LISTIN& • 11 
AIR QITHR CROSS REFERENCE LIST 
NI A6ED OPEN INVOICE REPORT 
All MED GflEN INUOlCE REPOtfT • 11 
A/I NONTII.Y A&EO OPEN ltlJOIC'.E REPORT 
All asrma MILIN& IJ8tlS 
AIR IIONTflY SALES TAX REPORT 
All LA1E CIWlGE QLQUTlON ll'OATE 
All FINANCE CHA& IIOATE - fl 
All LA11 CHARGE REGISTER 
All LAYE CHARGE DATA ENTRY • l 
All I.All aw& DATA SfTRY • 11 
A/I ,1NANCE OWHiE lfOATE 
All flrwG CHARGE IRATE 11 

(C. IIAl#llt.n', •t•1'.f79J 

llflLT/IIAT( 121-ss:,o. PJ,20.901 - IIJHNIC811 tlLIC NOC Sl/fl!OllTEIJ QI/ AU, eHJlffEM 

The Enhanced Print feature (Double Strike aode) ta not •upported on the DW II. 
DW 111. DWP-410, or DIIP-210 aa per tbe anawer to Software Problea Report 15330-30. 

(.I. VIAIIIII, •1•1'111'.J 
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